[image: image1.png]S STERLING

> REFERENCE LABORATORIES




____________________________________________________________________________________________________________________________________

”

URINE DRUGS OF ABUSE TESTING
THE STERLING ADVANTAGE
STERLING Reference Laboratories is certified to perform testing by the College of American Pathologists (CAP) Forensic Urine Drug Testing Accreditation Program and Laboratory Accreditation Program - Laboratory Number 69776-01-01.

Under our CAP certification STERLING adheres to drug testing standards and procedures that protect all parties (client, employer, laboratory, donor).  We have developed a system that is: easy to use, fast, accurate, flexible, dependable, expandable, and competitively priced. STERLING Laboratories is very price sensitive and give as much value per dollar as possible to our customers. We take pride in our ability to customize our services to meet any of your needs.

· Laboratory Testing:



- CAP certified laboratory. 



- 
Confirmation Testing: positive screen results are automatically confirmed by GC/MS. 



- Utilization of reagents & analyzers for drug-specific detection/confirmations, providing the

      most accurate detection of drugs within a specific drug classification. 



- Adulterant Test: Tests for pH, Specific Gravity, Creatinine, & Nitrites.

· On-Site Rapid Drug Screens an BreathScan Alcohol Detectors:



- STERLING is an authorized distributor of Rapid Drug Screen products (FDA Approved).



- Single and multiple drug cards, Adulteration strips, and BreathScan alcohol detectors 



- Confirmation testing for positive On-site Drug Screen kit results.



- Chain of Custody forms for documentation of on-site kit results.

· SAMHSA Testing:

        - STERLING provides DOT testing through our working relationship with NWT, a SAMHSA certified                                                                                                                                                                                                                                                                                                                                                                                                   

          laboratory, pending our own SAMHSA application to Research Triangle Institute in June of 2003.
· Cutoff Levels: Established cut-off levels to meet quality standards of testing. 

· Specimen Retention:  Positives retained for 6 months or 1 year, upon request. 
· Pricing: multiple means of building prices for panels - confirmation may be either a separate fee or



  included in panel price - No Hidden Costs.

· Test Reports: easy to read, user-friendly, comment section for pertinent, additional findings & information

· Aggregate Data (special) reports: positive rate data - # donors/tests/positive, % positive by drug class 

· Specimen Transport: Airborne Express or pre-paid mailer boxes 

· Customization:


- Test panels designed by you to optimize cost effectiveness.



- Basic screening to  (Forensic) testing.


- Test Order Forms – printed per your specifications, simple & easy to use. 



- Specialized Screens & Tests – LSD and Cotinine 

· Customer Drug Testing Services Handbook:
        - Handy reference book for users of our services; key contact directory, instructions/procedures,                       

          information on drugs of abuse, testing methodologies, order forms, collection, adulterant testing and 

           more.                
· Personalized Service:


- You talk to a person - professional, courteous, approachable



- On-call technical support & availability of Certified Toxicologists



- Expert testimony
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